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Disclaimer & Copyright Notice 

This document in its entirety including attachments have been reviewed by the Ohio Environmental Protection Agency and 
approved for external distribution. Mention of trade names or commercial products does not constitute endorsement or 
recommendation for use. 

About this Document  

This document is intended to provide a graphical run-through of the Ohio EPA Electronic Payment Service in respect to the 
Division of Surface Water. Graphics display payment process from the beginning to end.  This document provides a general 
feel for the workflow by guiding the user with actual screen shots of the online payment service in sequential manner. 

 

Recent Changes to this Document 

9/28/2022 - New Document and updated information 
2/15/2024 - Updated New layout for template requirements  
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Welcome to the eBusiness Center Home Page. Ohio EPA’s eBusiness Center is an enhanced, secure portal for online 
business and is the entry point for the regulated community & consultants to electronically complete and file reports, 
permit applications and to pay fees. 

• First log into OHID and then open the eBusiness Center app. 
 

 

• There are two places to pay fees.  Directly after, submitting an application, you will see a Download Invoice button 
and will see the Pay with Credit Card and Pay with Electronic Check buttons.   
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• You can also choose to pay later by logging into your Ohio EPA eBusiness Center account and clicking the Pay Ohio 
EPA Fees Online link under the available services list as seen above.  

 

A summary of payment options is provided.  Click Lookup Invoice to Pay Online to begin the quick and easy process. 

• There is a 1.9% service fee for payments made by VISA, MasterCard and Discover credit card. American 
Express is NOT accepted.  

• There is no service fee for ACH payments (electronic check), but you must have an eBusiness Center PIN 
activated.  
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• Select either Transaction ID or Revenue ID, enters the number from your invoice.  
• Select Continue.  
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• If you run into errors with the system, not accepting your credit card, please contact fiscal at the above number.  
• If you run into other errors, please contact your eDMR/STREAMs administrator at 614-644-2135.  
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After you select continue, you will see the above page and will have a few options available: 

1. “Select an additional …. Invoice to Pay Online” (must be the same fee type)  
2. “Pay” to proceed with paying this one invoice. 
3. “Start Over” to search for another invoice. 
4. “Exit” to return to eBusiness Center. 

 

• If multiple fees are selected, they can be removed by selecting the red “x” under “Action”.  
• If you complete an application or file another report through another eBusiness Service you may elect to pay those 

fees at the same time. 
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• Once you select Pay, the below screen will show where you can select the payment method you want. 
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• Only one payment may be attempted for each Revenue ID in a 24-hour period. 
• The lockout prevents the same revenue ID from being paid twice in one day. 
• To pay by credit card the payer enter your credit card information and address.  
• The charge will appear on your credit card statement with a description like the one shown in the Central Payment 

Portal and on your receipt. 
• When you select Pay with ACH (electronic check) you will be asked to enter your PIN and answer a security question. 
• After submitting payment, a confirmation page will appear.  
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• To pay by credit card enter your credit card information and address. 
• The charge will appear on your credit card statement with a description like the one shown in the Central Payment 

Portal and on their receipt - in the example below “EPA Title V” or “EPA TV FEE” will appear for the Title V fee and 
“EPA SERV FEE” will appear for the 1.9% service fee. 

Note: You must enter an email address in order to receive a receipt. 

 
• To pay by ACH enter your bank account information and address. 
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• The charge will appear on your bank statement with a description like the one shown in the Central Payment Portal 
and on your receipt - in the example below “EPA WW OPCERT” will appear. 

Note: You must enter an email address in order to receive a receipt. 
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• After you enter your credit card or bank account information, you will need to confirm the payment on the 
confirmation screen 
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• After the payment is confirmed, a receipt is displayed and can be printed for your records.  
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Technical Support 

For permit-specific questions, contact the permit section at Ohio EPA or your Ohio EPA permit writer assigned to your 
permit.  

For technical assistance with STREAMS or any of the Division of Surface Water’s Electronic Business Services, contact the 
system administrator at 614-644-2135. The IRM Team encourages users to develop a positive working relationship with 
DSW to streamline efforts and obtain valuable guidance. 

The preferred method of communication is via email, as the administrator can send you detailed step-by-step instructions. 
Most technical assistance requests are resolved within 24 hours but can take longer if the administrator is out of the office 
or away from the desk. 

 

BUSINESS HOURS: Mon- Fri: 8:00 a.m. – 5:00 p.m. 

For further assistance, contact us at dsw.eBIZhelp@epa.ohio.gov 

 

eBusiness Center Helpdesk (PINS & Passwords): (877) 372-2499 
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